INTERPRETING & TRANSLATING
ENHANCING BUSINESS
CREATING BETTER BUSINESS EFFICIENCIES

iPhones may appear to have little in common with face-to-face interpreting
however All Graduates Interpreting and Translating Service are harnessing
push-email technology to drive greater efficiencies in booking interpreters

for its clients.

All Graduates’ have been established for more than 20 years. The
company has continually sought the most effective methods to meet the
needs of its growing list of clients and independent interpreter contractors.

Ismail Akinci, All Graduates’ CEO explains that an iPhone allows
interpreters to be able to respond to bookings in real time. “As soon as we
receive the booking details from our clients, we can distribute them to our

interpreters by iPhone. This means interpreters have the option to accept

DO YOU HAVE AN iPHONE ?

Interpreters who have their own
iPhone and wish to receive All
Graduates’ interpreter bookings
through this system are invited

to register with us.

REGISTER YOUR INTEREST
Email your
e Name,

e language

Stephanie Mayne, Executive Assistant

stephanie.mayne@allgraduates.com.au

more bookings. Accepting bookings by iPhone also provides confirmation to the client quicker.”
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BENEFITS TO THE INTERPRETER
Bookings are sent by iPhone daily with complete details. The handheld units: distribute bookings
immediately on rotation to interpreters, enable interpreters to accept or decline bookings and provide the

option to save the full details of the booking to the unit.

ALL GRADUATES' BOOKING SYSTEMS
All Graduates’ Interpreters have a raft of options to choose from when receiving bookings.

BlackBerrys have been rotated amongst their panel of interpreters by All Graduates for more than three
years. Interpreters will still be able to access the award-winning* Online Booking System or check the
details of their bookings 24 hours, seven days a week. In addition, interpreters are called directly by the

Interpreter Booking Coordinator Team.

* AUSIT awarded All Graduates’ Online Booking System the 2004 Excellence Awards for Outstanding

Contribution to the Translating and Interpreting Industry — Organisation.

For further information regarding this media release contact: Ismail Akinci on (03) 9605 3099.
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